
VISA APPLICATION
FOR NEW INTERNATIONAL STUDENTS

OFFER LETTER

Obtain an unconditional
offer letter from
Universiti Malaya and
retrieve it from MAYA
portal at 
https://maya.um.edu.my

Apply for a visa through
Education Malaysia Global
Services (EMGS)
application portal at

https://visa.educationmalaysia.gov.my

Regularly check the status
of visa application up until
it progresses to 32% and
retrieve the approval letter
provided

Upload the approval
letter provided onto
MAYA portal at
https://maya.um.edu.my

Begin with the online
registration for the current
semester’s enrolment
through the MAYA portal
at https://maya.um.edu.my

Declare the address of your
residence during the course
of your study period in
Malaysia

Complete the Declaration
of Accommodation form
provided should you wish
to enter Malaysia physically

At this stage, eVAL
(Electronic Visa Approval
Letter) has been approved
and please proceed by
obtaining the Single Entry
Visa (SEV) from the
Malaysian Embassy in
your country

The validity to enter
Malaysia by using the eVAL
is within six (6) months from
the date of its issuance

VISA APPLICATION TRACKING
APPLICATION

32% APPLICATION
PROGRESS

ENROLMENT
REGISTRATION

35% EMGS
APPLICATION

70% APPLICATION
PROGRESS

ENTERING
MALAYSIA

DECLARATION OF
ACCOMMODATION

987

456

321



PRE-ARRIVAL

Obtain the Single Entry Visa
(SEV) from the Malaysian
Embassy or Visa on Arrival
(VOA) for nations without
the Malaysian Embassy at
Malaysia’s International
      Airport

Undergo the mandatory
quarantine of 7 to 10 or
14 days, depending on
which country that you
are residing in at the
moment

Upon completion of the
mandatory quarantine,
please proceed with the
Medical Check-Up at any
EMGS registered panel
clinics

Once all of the documents are
ready and verified, hand over
the documents and passport
to the Visa Unit at the Ground
Floor, Examination Building
for Student Pass authorisation

Print out the Medical
Check-Up slip, copy of
eVAL, copy of the first
page of the Passport and
acquire the Student
Confirmation Letter from
the Faculty

The result of the medical
check-up will be ready
typically after two (2)
working days

An email will be sent out to
notify on the passport collection
and student pass issuance once
it is ready
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